=
=)
N
8
z
O
<
>
o
.|
o]
0.
-
=l
]
2
Q.




INTRODUCTION

The advocacy role of the Columbus Chamber centers around three key components:
educating its members, building relationships and creating capital for the Central Ohio
business community. To accomplish a successful advocacy program, the Columbus Chamber
develops a Public Policy Agenda that focuses on its goals.

The 2012 Columbus Chamber Public Policy Agenda addresses issues that have been identified
as needing immediate action. It is important to note that this agenda does not represent all
issues pertinent to the business community. The Public Policy Agenda will be a “rolling
agenda” that serves as a base document and will constantly be monitored for purposes of
updating or adding issues important to the Central Ohio business community.

The 2012 Public Policy Agenda will be presented in three sections: local, state and federal.
The issues within each section represent those issues the Columbus Chamber will be
advocating for with that respective level of government.



LOCAL BUSINESS ENVIRONMENT:
COLLABORATION IN THE COLUMBUS REGION

A goal of the Columbus Chamber is to work with our partners in local government to create
the best business environment possible for the Central Ohio business community. The
Columbus Region is fortunate to have local officeholders that strive to have good
relationships with businesses. However, businesses of all sizes are confronted with regulatory,
legislative and community issues that impede their ability to grow and add jobs.Many times
there is uncertainty on how to address the issue.The Chamber will lead efforts to bring these
issues, which are directly relayed to us by our members, to the attention of local governments
and work as a partner in support of economic development.

Local regulatory reforms that the Columbus Chamber will advocate include:

Permitting

Business owners spend excessive time deciphering, completing, finalizing, waiting and
potentially resubmitting lengthy permit applications that often leave them frustrated. This is
not only a time issue, butt causes additional costs in human resources.

Action: The Columbus Chamber will work with local governments to create a clear, timely and
rational permitting process that works with business owners and not against them.

Customer Service

Current local government departments operate independently of one another, even when
dealing with similar requests and issues. Therefore, there is a need to create a
standardizedprocess that will allow businesses to more efficiently and effectively work with
local government departments, which will in return reduce administrative costs for
businesses.

Action: The Columbus Chamber will work with local governments to create a partnership
between local governments and business communities to determine the impact of any new
procedural changes.

Zoning

Zoning issues are among the most frequent complaints of business owners. Currently, zoning
can take years and add major expenses to a business trying to re-locate or expand. Local
municipalities need to be as competitive as possible when attracting new businesses.

Action: The Columbus Chamber will work with local governments to develop a timelier and
cost-effective zoning process for businesses that will allow municipalities to better compete at
a global level.



Taxes

Taxes are usually a concern with most business owners. The issue, locally, is not just the tax
rate, but the “layers” of taxation businesses that operate in multiple jurisdictions encounter. It
is not only a matter of taxes being too high; it is a matter of business owners having to pay
excessive administrative costs to calculate their taxes.Local governments can reduce their
costs by sharing services, which in return can lead to lower taxes and improved efficiency.

Action: The Columbus Chamber will collaborate with local governments in Central Ohio to
determine specific ways to reduce the layers of taxation many businesses currently face.

Reforming Columbus Stormwater Manual

The current Columbus Stormwater Manual causes significant delay and additional cost to
business owners, small and large, looking to making improvements to their businesses. The



