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Dear Reader, 

I, along with my colleagues on Columbus City Council and members of Council’s Small Business 

Roundtable, wish to thank the Columbus Chamber for partnering with us on this important survey of 

small businesses in Columbus.    On behalf of all of those involved in conducting survey, I would like to 

thank the respondents who took the time to provide invaluable feedback.  

Findings from the survey help illustrate the basic workplace and workforce development needs of small 

businesses in Columbus, and will be instrumental in determining how we as the City of Columbus can 

provide support and allocate program funding.  

Conducting surveys that are statistically relevant, accurate and valid is never easy.  A major effort was 

made by the City and Chamber to be inclusive of small businesses in all Columbus zip codes, and to seek 

feedback from a wide and varied audience of small businesses and small business owners. Overall I am 

pleased that feedback was gathered from all quadrants of Columbus, representing such diversity. 

This survey identifies important skills that can be promoted in the City’s workforce development efforts.  

This survey also highlights opportunities to address challenges that the survey’s small business 

respondents have identified.   

As you will note upon review of the survey, the cost of providing health insurance to employees is 

ranked as a significant concern of small business respondents. This survey finding is not surprising.  

Businesses, both large and small, and governments including the City of Columbus, have experienced 

first-hand the expense of providing quality health insurance to their greatest assets—their employees.  

Knowing that a healthy workforce is crucial to a growing city, Columbus invests millions of dollars 

annually in health services for the community, including funding for Columbus Public Health and the 

Columbus Neighborhood Health Center network. This has, and will continue to be, a long-term 

commitment to residents and business owners in Columbus. 

Again, I thank the Columbus Chamber for being a great partner in this effort, and I thank the small 

business owners who, each day, allow our region grow and prosper. 

Sincerely,  

 
Priscilla R. Tyson,  

Councilmember, and Chair of the Small Business Roundtable Quality Workforce Subcommittee 



Project Background

Key Workforce Findings

**A list of other responses is available in the Appendix

*A list of other responses is available in the Appendix

In December 2013, under legislation sponsored by Columbus City Council Member Priscilla R. Tyson, the 
City contracted with the Columbus Chamber of Commerce to conduct a survey to better understand the 
needs of small businesses (1 to 50 employees) in Columbus as it concerns:  

 Workforce quality, recruitment, retention, and training  
 Overall business environment 
 City services relevant to businesses, including economic development programs  as well as regulatory 

issues that affect business (e.g. permits) 
 
The Chamber worked with the City to promote the online survey to more than 40 business groups and 
stakeholders to further enhance the response rate. These organizations included industry associations, 
local chambers of commerce, local chapters of national organizations such as the National Association of 
Women Business Owners, and public agencies such as the Ohio Small Business Development Center.  
 
The survey started on March 18 and stayed open through April 21, 2014 to capture as broad an array of 
responses as possible. Of the 223 responses, 211 were valid with 50 or fewer employees and located in a 
ZIP code within or overlapping the boundaries of Columbus. Of the 211 valid responses, there was a 72 
percent completion rate.  

 Many workforce-related issues grow in prominence as businesses reach 10-15 employees. At this stage 
of growth, however, they cannot afford a full-time human resources person, let alone sufficient HR 
services.  

 Office and administrative support (31 percent of respondents) and sales (28 percent) are the top types 
of positions for which respondents are hiring.   

 Only 36 percent of respondents have hired or considered hiring an individual with prior convictions. 

 Only 30 percent of respondents have worked with a for-profit or non-profit organization/agency to 
help with hiring needs. 

 Workforce training and education are viewed importantly across industries, but the industries vary in 
which part of the training/education system they would prioritize for improvement.  

 Among employee traits and qualifications, position-specific skills and time management skills have the 
highest average ratings of difficulty (3.1 average rating) for finding qualified workforce, followed by 
creativity and project management skills (3.0). Various communications-related skills also rate highly 
(2.6-3.0).  

 Production and technology businesses place greater emphasis on the need for workforce skills 
specific to the occupations.  

 Soft skills, work ethic and similar issues tend to be a greater challenge in construction, retail, 
restaurants, cleaning services, warehousing and other lower-skill industries and occupations. 

 

Other Findings  

 Health insurance costs represent the top challenge for small businesses by a significant margin and 
across industries and size categories.  

 Production and technology businesses generally rate business challenges higher across the board.  

 The smallest groups of businesses, under 10-15 employees, are more likely to be concerned about 
access to capital and business resources than larger businesses.  

 

2



Recommendations

**A list of other responses is available in the Appendix

*A list of other responses is available in the Appendix

 Workforce and other business assistance programs should be targeted by industry, size and, to a 
lesser extent, location. For any segments that are targeted, additional input from businesses through 
meetings, focus groups or interviews would uncover more specific information behind the issues and 
challenges identified in this survey, and help shape solutions.  

 Further work on addressing soft skills can target industries such as retail, services, logistics and 
construction.  

 For technical skills, production and technology businesses could be among the initial targets in 
response to their higher ratings of challenges. 

 Additional research and input from businesses and HR service providers can explore: 

 why 70 percent of the businesses in this survey have not used any HR services; 

 to what extent existing HR services can address the workforce challenges identified in this analysis; 

 how services can be delivered to meet the needs of businesses as they reach and surpass the 10-15 
employee threshold.  

 An inventory of existing higher education and workforce training programs, focused on skills taught 
(rather than degree title), may help identify supply gaps. 

 The City of Columbus should work with relevant local organizations (e.g., neighborhood business 
associations) to provide information for businesses on healthcare- and health insurance-related 
resources, including City services such as Columbus Public Health. 
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Descriptive Characteristics

In what year was your business established? Which best describes your business type?

Which best describes your line of business? What is the ZIP code of your business?

Top five ZIP codes

Rank ZIP Area Responses

1 Downtown/Short North 40

2 NW Columbus/Dublin 12

3 University/Italian Village 11

4 West Side/Hilltop 11

5 Grandview area 10

**A list of other responses is available in the Appendix

*A list of other responses is available in the Appendix

*For professional services, the survey provided examples of law, 

accounting, architecture and engineering 

43204

43212

43215

43017

43201

61 (30%) 

38 (18%) 

24 (12%) 

36 (18%) 

45 (22%) 

Before 1990

1990-1999

2000-2004

2005-2009

2010-2013

1 

13 

8 

5 

7 

5 

12 

2 

9 

51 

5 

5 

12 

6 

5 

7 

56 

Arts

Construction

Education

Finance

Health

Hotel/motel accommodation

Information technology

Manufacturing

Media

Professional services*

Real estate

Restaurant/catering

Retail trade

Skilled trades

Transportation/warehousing

Wholesale trade

Other**

27 (13%) 

164 
(79%) 

16 (8%) 

Headquarters of a
business with multiple

locations

Independent (single
location)

Subsidiary or branch of
a business with

multiple locations
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Employment Characteristics

*A list of other responses is available in the Appendix

What percentage of your employees receive health 

benefits?

What percentage of your employees receive 

retirement benefits?

How many employees do you have at your business 

location?

What percentage of your employees are full time?

67 (36%) 

32 (17%) 

21 (11%) 

21 (11%) 

18 (10%) 

12 (7%) 

14 (8%) 

1-4

5-9

10-14

15-19

20-29

30-39

40-50

54 (34%) 

17 (11%) 

28 (17%) 

26 (16%) 

35 (22%) 

0-9%

10-49%

50-79%

80-99%

100%

89 (56%) 

9 (6%) 

14 (9%) 

20 (13%) 

26 (16%) 

0-9%

10-49%

50-79%

80-99%

100%

29 (15%) 

11 (6%) 

20 (11%) 

44 (24%) 

81 (44%) 

0-9%

10-49%

50-79%

80-99%

100%
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Hiring and Turnover Characteristics

What types of positions are you hiring for? 

(multiple selections permitted)

*A list of other responses is available in the Appendix

How many employees did you add, whether for new 

or existing positions, in 2013?

How many employees do you expect to add, for new 

or existing positions, throughout 2014?

30 

19 

23 

6 

1 

6 

8 

2 

46 

51 

13 

5 

8 

44 

Management

Business Operations, Finance

Information Technology

Engineering

Healthcare

Food Preparation and Service

Cleaning and Maintenance

Personal Care and Service

Sales

Office and Administrative Support

Construction

Manufacturing

Transportation and Warehousing

Other*

On an aggregated basis, the respondent businesses experienced a 4.3 percent net growth in employment 
in 2013. More than twice as many businesses experienced net employment growth compared to net 
reductions: 37 percent versus 18 percent. The remainder (45 percent) experienced no net change, though 
even nearly half this group (44 percent) added and subtracted employees over the course of the year. 
 
The respondent businesses had an aggregate turnover rate (percent of employees who left since the 
start of the year) of 17 percent in 2013, though this number is significantly affected by a handful of firms. 
The turnover rate drops to 14 percent when the three highest turnover companies are excluded.  
 
Another job opportunity was the top reason for employees leaving (identified by 47 percent of 
respondents), followed by performance-related layoffs (35 percent) and employees leaving for personal 
reasons (27 percent). Many employers saw employees leaving for different reasons, with respondents 
averaging 1.5 reasons chosen out of 3 selections permitted.  
 
In replacing positions vacated or adding new workers, 61 percent of businesses hired at least one 
employee in 2013, and 74 percent of businesses anticipate hiring in 2014.  

72 (39%) 

82 (44%) 

24 (13%) 

7 (4%) 

0

1-4

5-9

10+

47 (26%) 

110 (60%) 

14 (8%) 

12 (6%) 

0

1-4

5-9

10+
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What were the primary reasons for employees leaving?

(up to 3 selections permitted)

*A list of other responses is available in the Appendix

Have you hired, or ever considered hiring, an 

individual(s) with prior convictions?

How many employees left your business in 2013? Net employment change (calculated from collected 

data)

18 

43 

11 

57 

11 

5 

33 

6 

13 

Laid off for general business reasons

Laid off for employee performance reasons

Employee moved out of the region

Left for another job

Left to return to school

Left for personal reasons (family, health, etc.)

Not sure

Other*

60 (38%) 

86 (54%) 

12 (8%) 

0

1-4

5+

70 (45%) 

59 (37%) 

28 (18%) 

No net change

Net growth

Net loss

67 (36%) 

117 (64%) 

Yes

No
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Business Challenges

How much of a challenge are these issues for your business? (average rating)

No or minor challenge Moderate challenge Major challenge

1 2 3 4 5

*A list of other responses is available in the Appendix

Workforce quality challenge average rating by number of employees

No or minor challenge Moderate challenge Major challenge

1 2 3 4 5

Health insurance costs challenge average rating by number of employees

No or minor challenge Moderate challenge Major challenge

1 2 3 4 5

3.7 

2.9 

2.9 

2.7 

2.7 

2.6 

2.3 

2.3 

2.3 

2.2 

2.2 

1.8 

Health insurance costs

Workforce quality

Local taxes/fees

Access to business capital

Access to employee healthcare

Access to information on business resources

Access to employee training

Access to information on business regulations

Marketing/website development

Business mentorship

Local regulations/code requirements

Access to legal services

2.3 

2.8 

3.3 

3.6 

3.3 

3.1 

3.4 

1-4

5-9

10-14

15-19

20-29

30-39

40-50

3.2 

3.9 

3.4 

4.1 

3.9 

4.4 

4.2 

1-4

5-9

10-14

15-19

20-29

30-39

40-50

Health insurance costs are 
the most pressing challenge 
for surveyed businesses, 
followed by workforce 
quality. Both issues are of 
greater concern among 
businesses that have at least 
10 or 15 employees, though 
health insurance costs rank 
as the No. 1 challenge across 
all size ranges. 
 
As a business grows beyond 
10-15 employees, HR needs 
become more complex, 
relative to available 
resources. The following 
comment highlights these 
constraints: "We only need part 
time HR because of our size, [but 
it's] hard to find a truly engaged 
part time HR person that can 
think strategically and move at 
our speed." 

 
Businesses in the 1-4 
employee range tend to rate 
"access to information on 
business regulations" and 
"business mentorship" as 
greater challenges. 
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No or minor challenge Moderate challenge Major challenge

1 2 3 4 5

No or minor challenge Moderate challenge Major challenge

1 2 3 4 5

Services Production Professional Technology

Health insurance costs
|||||||||||||||||||||| |||||||||||||||||||||||| ||||||||||||||||||||||||||| |||||||||||||||||||||||||| ||||||||||||||||||||||||||||

Workforce quality
||||||||||||||| |||||||||||||||||||||| ||||||||||||||||||||||||| |||||||||||||||||| |||||||||||||||||||

Local taxes/fees
|||||||||| |||||||||||||||||||||| ||||||||||||||||||||||| ||||||||||||||||||| ||||||||||||||||||||||

Access to business capital
|||||||||||||||||||||| ||||||||||||||||||| ||||||||||||||||||| ||||||||||||||||| |||||||||||||||||||||

Access to employee healthcare
||||||||||||||||| |||||||||||||||||| ||||||||||||||||||| ||||||||||||||||||| |||||||||||||||||||||

Access to information on business resources
||||||||||||||||||||| |||||||||||||||||| |||||||||||||||||||| |||||||||||||||| |||||||||||||||||||

Access to employee training
||||||||||||||| |||||||||||||||| ||||||||||||||||||||| |||||||||||||| ||||||||||||||||||

Access to information on business regulations
|||||||||||||| ||||||||||||||||| |||||||||||||||||| ||||||||||||||| |||||||||||||||

Marketing/website development
||||||||||||||||||||| |||||||||||||||| ||||||||||||||| ||||||||||||| |||||||||||||||||||

Business mentorship
||||||||||||||| |||||||||||||||| ||||||||||||||| ||||||||||||||| ||||||||||||||

Local regulations/code requirements
||||||||||| |||||||||||||||| |||||||||||||||||| ||||||||||||||| ||||||||||||||

Access to legal services
|||||||||||| |||||||||||||| |||||||||||||| ||||||||||| ||||||||||||||

1.8 2.1 2.0 1.6 2.1

1.6 2.4 2.7 2.2 2.1

3.0 2.4 2.2 2.0 2.8

2.1 2.4 2.2 2.2 2.0

2.0 2.5 2.7 2.1 2.2

2.2 2.4 3.0 2.1 2.6

3.2 2.8 2.8 2.6 3.1

2.5 2.7 2.8 2.7 3.0

3.0 2.7 2.9 2.3 2.8

1.5 3.2 3.4 2.8 3.1

2.1 3.2 3.6 2.7 2.8

3.1 3.5 4.0 3.8 4.1

Educ., health, 

nonprofit

Average rating of challenges by industry (categories grouped together from responses on line of business; top issue(s) 

for each industry highlighted)

Health insurance costs challenge average rating by % of employees who 

receive health insurance benefits

Health insurance costs challenge average rating by % of employees who are 

full-time

2.8 

3.5 

3.9 

4.1 

3.8 

0-9%

10-49%

50-79%

80-99%

100%

3.2 

3.4 

4.1 

4.4 

3.7 

0-9%

10-49%

50-79%

80-99%

100%

In addition to employment 
size, the rating of health 
insurance costs as a 
challenge varies by other 
factors. Health insurance 
costs tend to be a greater 
challenge among 
companies that already 
offer full-time jobs and 
benefits. 
 
Health insurance costs rank 
as the No. 1 challenge 
across most industry 
sectors. The education, 
health and nonprofit sector 
is an exception, with access 
to business capital as the 
top issue.  
 
Production (manufacturing, 
construction, skilled trades) 
and technology (IT, 
science) generally rate 
various challenges higher 
across the board.   
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Workforce-specifc Challenges

Average rating of difficulty finding qualified workforce by employee trait/qualification

Little or no difficulty Great difficulty

1 2 3 4 5

*A list of other responses is available in the Appendix

Position-specific skills difficulty average rating by number of employees

Little or no difficulty Great difficulty

1 2 3 4 5

3.1 

3.1 

3.0 

3.0 

3.0 

3.0 

2.8 

2.8 

2.6 

2.5 

2.4 

2.4 

2.0 

1.8 

1.7 

Skills specific to the position

Time management skills

Creativity - ability to think outside the box

Project management skills

Communications skills - writing

Work ethic

Communications skills - presentations

General communications skills

Communications skills - telephone

Arriving on time

Ability to learn

Ability to dress appropriately

General education credentials

Passing drug tests

Passing criminal background checks

2.4 

3.3 

3.1 

4.1 

3.6 

3.0 

2.6 

1-4

5-9

10-14

15-19

20-29

30-39

40-50

Position-specific skills rank as the greatest source of difficulty for finding qualified workers, though 
closely followed by a number of other skills, abilities and characteristics. The rating of these difficulties 
varies by industry sector (next page) but generally not by other characteristics in any way that would 
reveal a possible trend. An exception may be a correlation between employment size and the difficulty of 
finding workforce based on the specific skills required by the position. Businesses in the 15-19 employee 
range, and to a lesser extent the 20-29 range, rate position-specific skills as more difficult.    
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Average rating of difficulty finding qualified workforce by employee trait/qualification, by geography 

Little or no difficulty Great difficulty

1 2 3 4 5

3.1 

2.5 

3.3 

3.3 

3.2 

2.4 

3.0 

2.8 

3.0 

3.0 

2.5 

2.5 

2.6 

2.5 

2.7 

3.0 

1.9 

3.0 

3.0 

3.0 

2.6 

2.8 

3.0 

2.7 

3.0 

2.3 

2.5 

2.3 

1.6 

1.7 

Skills specific to the position

Time management skills

Creativity - ability to think outside the box

Project management skills

Communications skills - writing

Work ethic

Communications skills - presentations

General communications skills

Communications skills - telephone

Arriving on time

Ability to learn

Ability to dress appropriately

General education credentials

Passing drug tests

Passing criminal background checks

Selected central Columbus ZIP codes* Other ZIP codes

*Selected ZIP codes include: 43203 (King-Lincoln/Near East Side), 43204 (West Side/Hilltop), 43206 (German Village/Driving Park), 
43207 (South Side), 43213 (East Columbus/Whitehall), 43227 (Big Walnut/Whitehall), 43223 (Franklinton/Hilltop/Harrisbug Pike). 
There were no responses from 43205 (Olde Towne East), 43211 (Linden), 43222 (Franklinton).      

Certain employee traits and qualifications show geographic variations in the difficulty of finding qualified 
workforce. There are 19-21 responses from selected central Columbus ZIP codes* covering the south, east 
and west sides of the city, out of 150-164 responses overall for the various traits and qualifications.  
 
The selected ZIP codes, compared to other ZIP codes in Columbus, show higher ratings of difficulty for 
finding qualified workforce with regard to time management (2.5 versus 1.9), passing drug tests (2.5 
versus 1.6) and passing criminal background checks (2.7 versus 1.7). Average ratings for other traits and 
qualifications were generally similar between the two sets of ZIP codes, within 0.3 points one way or the 
other.  
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Average rating of difficulty finding qualified workforce by employee trait/qualification, by industry 

(categories grouped together from responses on line of business; top issue(s) for each industry highlighted)

Services Production Professional Technology

Skills specific to the position
||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||||

Time management skills
|||||||||||||||| |||||||||||||||||||||| |||||||||||||||||||||||| |||||||||||||||||||| |||||||||||||||||||||||

Creativity - ability to think outside the box
|||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||| ||||||||||||||||||||| |||||||||||||||||||||

Project management skills
|||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||

Communications skills - writing
||||||||||||||| |||||||||||||||||||| ||||||||||||||||||||||| |||||||||||||||||||||| |||||||||||||||||||

Work ethic
|||||||||||||| |||||||||||||||||||||||| ||||||||||||||||||||||||| ||||||||||||||||||| |||||||||||||||||||||

Communications skills - presentations
|||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||| |||||||||||||||||||| |||||||||||||||||||

General communications skills

(interpersonal, listening, eye contact, etc.) |||||||||||||| ||||||||||||||||||||| |||||||||||||||||||||| ||||||||||||||||||| ||||||||||||||||

Communications skills - telephone
|||||||||||| ||||||||||||||||||| |||||||||||||||||||| |||||||||||||||||| ||||||||||||||||

Arriving on time
||||||||||||| |||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||| |||||||||||||||||||

Ability to learn
|||||||||||| |||||||||||||||||| |||||||||||||||||||| ||||||||||||||| |||||||||||||||||

Ability to dress appropriately
|||||||||||| ||||||||||||||||| |||||||||||||||||||| ||||||||||||||| ||||||||||||||||||

General education credentials

(e.g. HS degree/GED, college degree) |||||||||||| |||||||||||||| |||||||||||||||||| ||||||||||||| ||||||||||||||

Passing drug tests
||||||| |||||||||||||||| ||||||||||||||||||||| ||||||||| ||||||||||||

Passing criminal background checks
||||||| ||||||||||||||| ||||||||||||||||||| ||||||||| ||||||||||||

1.1 2.2

1.1 2.4 3.0 1.4 1.8

2.1

2.8 1.4 1.8

1.8 2.1 2.6 1.9

2.61.8 2.5 2.9 2.2

1.8 2.7 2.9 2.2 2.5

1.9 3.0 3.1 2.2 2.8

1.8 2.8 2.9 2.6 2.4

2.1 3.1 3.2 2.7 2.3

2.0 3.1 3.1 2.9 2.8

2.0 3.5 3.6 2.8 3.1

2.82.3 2.9 3.4 3.2

2.4 3.1 3.4 3.0

2.4 3.1 3.4 3.0 3.1

2.3 3.3 3.4 3.0 3.4

3.3

2.2 3.0 3.7 3.1 3.5

Educ., health, 

nonprofit

Position-specific skills are a more acute workforce issue for businesses in the production and technology 
fields, especially in the industry categories of manufacturing, skilled trades and information technology.  
 
While the ability to pass drug tests and background checks rate lowest overall as sources of difficulty, it 
is a more prominent issue in the production sector, especially construction, and in a range of service 
industries such as retail, restaurants and distribution and warehousing.    
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Production Services

Skills specific to the position
||||||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||| |||||||||||||||||||||||||| ||||||||||||||||||||||||

Time management skills
||||||||||||||||||| ||||||||||||||||||||| |||||||||||||||||||||| |||||||||||||||||||||||| |||||||||||||||||||||||||

Creativity - ability to think outside the box
||||||||||||||||||| |||||||||||||||||||||| |||||||||||||||||||||| ||||||||||||||||||||||| |||||||||||||||||||||||

Project management skills
||||||||||||||||||||| |||||||||||||||||||||| |||||||||||||||||||||| |||||||||||||||||||||||| |||||||||||||||||||||||

Communications skills - writing
|||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||| |||||||||||||||||||||||

Work ethic
|||||||||||||||||| ||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||| |||||||||||||||||||||||||

Communications skills - presentations
||||||||||||||||| |||||||||||||||||| ||||||||||||||||||||| |||||||||||||||||||| |||||||||||||||||||||||

General communications skills

(interpersonal, listening, eye contact, etc.) ||||||||||||||| |||||||||||||||||| |||||||||||||||||||| ||||||||||||||||||||| ||||||||||||||||||||||||

Communications skills - telephone
|||||||||||||| |||||||||||||||| ||||||||||||||||||| |||||||||||||||||||| |||||||||||||||||||||

Arriving on time
||||||||||||| |||||||||||||||| |||||||||||||||||| |||||||||||||||||||| |||||||||||||||||||||||

Ability to learn
|||||||||||||| |||||||||||||| |||||||||||||||||| ||||||||||||||||||| |||||||||||||||||||||

Ability to dress appropriately
|||||||||||||| ||||||||||||||| ||||||||||||||||| |||||||||||||||||| ||||||||||||||||||||

General education credentials

(e.g. HS degree/GED, college degree) ||||||||||||| ||||||||||||| ||||||||||||| ||||||||||||||||| ||||||||||||||||

Passing drug tests
|||||||||| |||||||||| |||||||||||| |||||||||||||||||||||| ||||||||||||||||||||

Passing criminal background checks
|||||||||| |||||||||| |||||||||||| ||||||||||||||||||| |||||||||||||||||||

1.5 1.7 2.8 2.7

1.5

1.9 1.9

1.5

1.5

1.9 2.5 2.3

2.1 2.2 2.5 2.6 3.0

1.8 3.2 2.9

2.1 2.6 2.8 3.12.1

2.0

2.3 2.8 2.92.1

2.2 2.7 3.1 3.5

3.1

2.4 2.6 2.9 3.4

2.9

2.5 2.7 3.0 2.9 3.3

2.6 2.8 3.1

2.6 3.0 3.0 3.1 3.4

3.4 3.7

3.4 3.7

3.2 3.2 3.4 3.4

2.7 3.2

3.5

2.8 3.1 3.2

3.2 3.4 3.3

3.1

3.4 3.1 3.1 3.8

Engineering 

& technical

Office-

professional

Office-sales, 

support

Average rating of areas of difficulty in finding workforce, by positions hiring (categories grouped together 

from responses on types of positions for which business is hiring; top issue(s) for each position type highlighted)

A breakdown of the data by the type of position(s) for which the business is hiring reveals patterns 
generally aligned with the industry breakdown.   
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Policies and Programs

Very low priority Very high priority

1 2 3 4 5

*A list of potential improvements and other responses is available in the Appendix

Services Production Professional Technology

Workforce training program
||||||||||||||| |||||||||||||||||| |||||||||||||||||||||||| |||||||||||||||||| |||||||||||||||||||||||

Higher education
||||||||||||||||||| |||||||||||||||| |||||||||||||||||| |||||||||||||||||||| ||||||||||||||||||||

K-12 education
|||||||||||||||| |||||||||||||||||||| |||||||||||||||||||||||| ||||||||||||||| ||||||||||||||||||

Vocational/technical education
|||||||||||||| |||||||||||||||||| ||||||||||||||||||||||||| |||||||||||||| |||||||||||||||||||||||

Support and training on HR/personnel issues
||||||||||||||| ||||||||||||||||| ||||||||||||||||||||| ||||||||||||||| ||||||||||||||||

Support and training on recruiting workers
|||||||||||||| |||||||||||||||| |||||||||||||||||||| ||||||||||||||| |||||||||||||||||||||

Shared services for HR support
|||||||||||||||| |||||||||||||||| ||||||||||||||||||||| |||||||||||||| ||||||||||||||||||

Public transportation
||||||||||||| |||||||||||||||| ||||||||||||||||| |||||||||||| ||||||||||||||||

2.4 2.9 2.2 3.0

1.9 2.4

2.4 2.3

2.5 1.8 2.4

3.1 2.0 2.6

2.2 2.5 3.1 2.2

2.1

2.4

2.6 3.0

3.5 2.2 2.7

3.32.1 2.7 3.7 2.0

2.4 2.9

2.8 2.4

Educ., health, 

nonprofit

Average rating of policy and program improvements, by industry (categories grouped together from responses on 

line of business; top issue(s) for each industry highlighted)

2.2 2.6 3.5 2.7 3.3

2.9

How would you prioritize improvements in the following with regard to increasing your ability to attract and retain 

workers?

2.8 

2.8 

2.6 

2.4 

2.4 

2.4 

2.3 

2.1 

1.8 

Workforce training program

Higher education

K-12 education

Vocational/technical education

Support and training on HR/personnel issues

Support and training on recruiting workers

Shared services for HR support

Public transportation

Other priorities

The small businesses surveyed rank workforce training and education as the top priorities for 
improvement. Industry sectors emphasize different parts of the training and education systems in a 
manner that reflects their workforce needs. Production and technology businesses rank vocational and 
technical education highest. For professional services and the educational, health and nonprofit sector, 
higher education is the greatest priority. And for the services sector (retail, restaurants, warehouses, etc.), 
it is K-12 education. 
 
Reflecting the emphasis on job-specific skills among workforce challenges, several comments note a 
desire for "specific" skills, roles, training, etc. Information technology draws the most comments: "IT 
certifications," "computer science classes," and "experience related to web and interactive."  
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Please rate your experience with the organization.

*A list of organizations that respondents worked with is 

available in the Appendix

Have you ever worked with a for-profit or non-profit 

organization/agency to help with your hiring needs?

Despite the desire for various policy and program improvements, especially in training and education, 
survey results indicate that businesses may not be fully tapping into existing workforce resources. Fewer 
than 1 in 3 businesses (30 percent) have ever worked with an outside organization for assistance with 
hiring needs.  

About the Columbus Chamber 
  
The Columbus Chamber provides connections, resources and solutions to help businesses thrive. Founded 
130 years ago, the Columbus Chamber has evolved to become the largest business services organization 
and primary advocate for the Columbus Region business community. Leveraging a customized, 
consultative approach to support members that range from small businesses to Fortune 500 enterprises, 
the Columbus Chamber is helping to grow the Columbus Region economy one business at a time.  
  
As part of its business solutions, the Chamber maintains a wide range of information and research 
services. Its team of research experts studies the economy and can provide customized research reports. 
Research Director Jung Kim authored this report. 
  
To learn more about the Columbus Chamber, visit columbus.org or call 614-221-1321.  

56 
(30%) 

130 
(70%) 

Yes

No

16 (25%) 

23 (37%) 

20 (32%) 

4 (6%) 

Very satisfied

Satisfied

Somewhat
satisfied

Not satisfied
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Which best describes your line of business?

"Other" responses

Apartments Men's and women's apparel

Both skilled trade as well as retail trade Nonprofit (2)

Business consulting Nonprofit - market research - curriculum-focused

Car wash/detail Nonprofit consultants

Cleantech (renewable energy startup) Nonprofit-research

Commercial furniture and fixtures Office furniture and flooring (2)

Consulting Painting and cleaning

Consulting and baking Parking technology supplier, installer and service center

Content production / media relations Personal training

CPA firm Photography

Demolition/excavating PR/content agency

Digital marketing (2) Professional services, consulting in business development

Engineering support CADD/GIS/BIM Promotional products

Exposition service contractor Recruiting and staffing

Food distribution Retail, promotional product sales, contract embroidery & screen printing

General cleaning contractor Security

Global trade services Service

Graphic design Sign maker

Human resources - employment screening Social service - education, career/life development

Human services Solid waste/recycling collection

Insurance Sports/fitness/health

Janitor (2) Telecom

Landscape Temporary staffing

Logistics Trade association

Management consulting Winery - event venue

Marketing (3)

How much of a challenge are these issues for your business?

"Other" responses

Employee retention due to competitors (major challenge).

My wife has health insurance so I use hers.

None.

Risk capital for early stage, pre-seed, not in the  "sweet" spot of tech investment.

Ohio's three tier alcohol structure.  Alcohol not being considered a "food".  Wine only being seen as useful when required 

for donations.

Artificial barriers designed to continue racist policies that result in the disparities that account for the differences between 

black and white business ownership and success in competitive industries and access to city resources. Pay to play is still 

how business gets done in Columbus, Ohio and Washington, DC.

Larger businesses purchasing professional services from out-of-the-city firms rather than giving local firms with similar 

capabilities a shot at their business.
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What types of positions are you hiring for?

"Other" responses

Account service Media relations (2)

Advertising and marketing None

Architectural Not applicable (3)

Attorney (2) Not hiring (2)

Case management On-air talent

Construction management Photography and design

CPAs Production staff

Designers Professional  architects

Editor, photographer Professional services

Education specialist Professional, seller/do-er

Engineering Support CADD/GIS/BIM Program staff

Environmental Project manager - designer

General labor Public relations professional

Government contractors Publicity and education

Graduate architects, intern architects, and licensed architects Research, subject expertise, governmental affairs

Graphic design, web development Security officers

Have no employees at this time Service HVAC/R

Health and wellness Stocking person

Instructor Welding-skilled trade

Marketing

To what extent does your business experience difficulty in finding qualified workforce with regard to:

"Other" responses

Finding motivated, driven sales people.

I won't know until later this year what type of hiring challenges I'll have, but I don't anticipate any.

If I had employees, I would hire retired individuals for part time work.

None.

What were the primary reasons for employees leaving?

"Other" responses

1 moved, 1 retired

Business closed due to poor economy

Left for more competitive benefits package

No employees have left (3)

None

Not applicable (2)

Not reliable, terminated

Retirement (3)
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Have you ever worked with a for-profit or non-profit organization/agency to help with your hiring needs?

Organizations mentioned

COWIC (7) Bureau of Services for the Visually Impaired OnBoard Recruitment

Dawson (7) Columbus Chamber Portfolio Creative

BoldlyGO (3) Columbus Urban League PRSA

Alvis House (2) Creative Group Reliable

Cmax (2) CreativesWorking Salvation Army

Goodwill (2) Environmental Construction Staffing Select Servers

Monster (2) Excel Staffing Services Sequent

Robert Half (2) Executive Search Partners Serenity Street

VisionSpark (2) Jewish Family Services Sidick-Meyer

Adecco Kelly Services Staffmark

Anu Resources Lower Lights TeamBuilder Search

Aquent Neighborhood House VA

Barleycorn & Assoc. Numerous

BeecherHill Obg.gov

Bradford Office Team Workforce Development

Braveheart Ohio JFS

Veterans Employment Training Services at U.S. 

Department of Labor
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Potential improvements noted/other comments

Workforce training program

Advanced skills training. None.

Business writing, business etiquette.

I don't think the government should be concerned with this topic. Project management and training for specific roles.

Improve efficiency of workforce.

Industry training.

IT certifications, government secret/top secret clearance. Safety and health.

Journalism courses.

Training for project managers.

Working to implement specific training procedures.

Higher education

Higher education is not teaching what we need employees to know. None

I don't think the government should be concerned with this topic. People need to be encouraged to get a higher education.

Journalism BA.

More real-world experience/better writing quality.

Need masters prepared professionals or pre-professionals.

Vocational/technical education

Earlier the hands on training can start the better.

More web-based training.

None.

I don't think the government should be concerned with this topic.

K-12 education

12th grade education is a must...no kids should be dropping out. I don't think the government should be concerned with this topic.

Math and science fundamentals, work ethic.

Better command of English language and financial acumen. Need to place program in the schools!

None.

We have noticed a deficiency in math.

Public transportation

I don't think the government should be concerned with this topic.

Need more public transportation.

None.

More frequency of high volume/high density routes for employees and 

customers, even at the cost of having fewer routes total.Improved transportation options would definitely help us attract and 

retain smart, young, urban-focused professionals.

Lack of transportation or issues with poor public transportation 

(COTA) are a major reason that we have call-offs in poor weather. We 

would love to see a better public transportation system in our city 

(commuter trains?).

Need better public transportation - light rail, streetcars, even more 

trolling taxis. Partly this is "cool factor", partly real need.

Communication skills, professionalism, accountability and 

responsibility.

It is shocking the poor writing skills of some applicants that report 

having graduated from high school. There needs to be improvement in 

their abilities coming out of school.
A lot of schools do NOT have any required computer science classes.

A good basic education is the foundation for solid work place skills. 

This is something many candidates are lacking in.

Vocational schools have not taught properly and compound the 

problem by overestimating entry level value.

Expanding the business programs at the high school level would open 

up a worker pool that smaller businesses can afford. I can't compete 

with a large company for students coming out with Bachelor's or 

Master Degrees; nor do I require the broad liberal arts backgrounds 

that the universities provide. I need workers that have a solid 

foundation in business principles that can then grow into the role.

More opportunities or support for programs training people with 

specific technical skills sets (any experience related to the web or 

interactive industry is difficult to find).

Students must learn how to be critical thinkers and strong writers. We 

consistently find our interns and junior staff are underprepared in 

these areas.

The Ohio Incumbent Workforce training program has been very 

helpful.
More opportunities or support for programs training people with 

specific technical skills sets (any experience related to the web or 

interactive industry is difficult to find).

Reforming the public assistance programs to allow a sliding scale 

benefit would help some people decide to work.

Developing proper orientation process to ensure they understand 

business model.

Our staff see high value in training, continuing education. The grants, 

etc. to ease the burden of cost seem to target the unemployed or 

underemployed - that's not us.

How would you prioritize improvements in the following with regard to increasing your ability to attract and retain 

workers?
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Support and training on recruiting workers

None.

Support and training on HR/personnel issues

I don't think the government should be concerned with this topic.

Insurance policies are difficult to understand and explain.

None.

Shared services for HR support

Insurance policies are difficult to understand and explain.

None.

I don't think the government should be concerned with this topic.

Other priorities

Basic weld testing. I don't think the government should be concerned with this topic.

Desire to understand the many aspects of the business.

Development, fundraising , marketing.

Flexibility - ability to work remotely and set own hours. Industry trained employees.

None.

Health insurance.

General attitude and work ethic.  I don't know that this can be 

changed, but it is a drawback of a significant percentage of people 

under 30 years of age.
Soft skills - dressing appropriately, speaking well, reading and writing 

complete sentences, not texting at work, understanding customer 

service, work ethic.

I think we just need to have more work, be busier so employee's 

personality quirks aren't on display as much as when we're slow.

I am not sure how this would be executed, but would welcome 

opportunity to explore its potential.

We only need part time HR because of our size, hard to find a truly 

engaged and intelligent part time HR person that can think 

strategically and move at our speed.

I don't think the government should be concerned with this topic.
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